IMeEcho™

IMeEcho provides network administrators with an efficient means to capture, block and allow chat and
IM usage. IMeEcho enables administrators to control IM traffic based on an approved list of contacts.
An easily administered list of keywords and phrases can also be created to assist in controlling the
sending or receiving of inappropriate content. The IMeEcho module gives administrators the option to
decide if a user or group of users will be allowed to participate in IM sessions with users outside of
their network. These controls can be adjusted to meet certain time periods so that IM usage can be
confined to specific hours. This highly flexible product archives and organizes all IM content and
provides basic reporting so that administrators can maintain a log of IM activity.

How IMeEcho Works

IMeEcho’s unique Employee Internet Management technology is based on an independent agent-
server architecture. IMeEcho monitors and controls access to the most popular forms of chat and IM
including MSN Messenger, Windows Live Messenger, AOL's Instant Messenger, Yahoo! Messenger, ICQ
Instant Messenger, GroupWise Messenger and Web-based chat. In addition, IMeEcho manages and
controls access to standards-compliant chat and IM sessions including SIP-based IM and IRC chat.

e Content captured and
informative reports
e automatically generated and
distributed to managers.

% @

Monitors, organizes and archives all IM activities including attempts to circumvent policy.

Supports network security, regulatory compliance and employee conduct programs.

Controls the internal use of IM through an authorized user list developed by management.
Designates users who have permission to communicate with IM users outside the enterprise to
facilitate IM communications with customers, vendors and trading partners.

Assures IM usage is confined to specific hours or locked down in non-working hours to designated
users or groups.

Extends Internet management to multiple locations, as well as roaming, teleworking and mobile
users.

Reduces litigation exposure by insuring that internal Compliance programs have the information
needed to identify, monitor and audit inappropriate activities.
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Users chat or instant
message based on access
permissions you set.

Benefits

N N N NRRAX

Pricing

IMeEcho is sold under a perpetual license based on a license fee per seat. Licensing begins at $26.25
per seat. Access to technical support is provided during the initial implementation at no charge.
Maintenance agreements are available for one or more years and entitle the license holder additional
access to technical support as well as all major and minor product releases of IMeEcho.
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IM Echo is protected by one or more patents including U.S. Patent Nos. 6,978,304; 7,634,571; 7,958,237.



